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Conducting Internal Investigations 

LABR7030 

Week 1 Readings and Activities 

 
 

Week 1:  Introduction 
 

 

Objectives  Requirements  

Upon completion of this week, you 

should be able to: 

 

1. Identify the circumstances in which internal 
investigations are necessary 

2. Describe the legal incentives for 
conducting an internal investigation 

3. Appreciate the role of internal investigation 
in developing and mounting legal defenses 

4. Assess the proper size and scope of an 
internal investigation 

5. Balance the benefits and costs of 
conduction an in-house investigation as 
compared to hiring an outside investigator 

6. Evaluate whether HR or Compliance 
professionals are best positioned to 
conduct an internal investigation 

7. Explore the reasons why an attorney might 
be the preferred investigator in certain 
circumstances 

8. Articulate the basic limitations of the 
attorney-client privilege and work-product 
doctrines 

Readings:  
1. Week 1 readings 

 
Video Presentation:  

1. View the video presentations by 
Monday of this week.  

 
Activities:  

Activity # 1: Tutorial Questions 
Activity # 2: Discussion Questions  

 

  

  

  
   

  

https://myweb.shu.edu/bbcswebdav/pid-3718137-dt-content-rid-9268347_2/xid-9268347_2
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Tutorial Questions for Week 1  

 

The Tutorial Questions are designed to ensure that you have an accurate understanding of the key points in 
the readings. Answers to these questions can be any length. Your goal should be to accurately state the 
relevant points of law as concisely as possible. Your professor will provide feedback and guidance on your 
responses. Answers are due by 11:59PM on Wednesday.  

 

TQ 1.1: Explain why an internal investigation is almost always required when there is a formal legal 
proceeding filed or threatened. In addition, explain why such an investigation is sometimes also appropriate 
even if there is no realistic prospect of liability. 
 
TQ 1.2: What kinds of costs, other than the obvious time of the investigators, might an internal investigation 
entail? If you have been involved in an internal investigation in any capacity, you may describe in general 
terms its consequences, being careful to preserve your firm’s and individual’s confidentiality. 
 
TQ 1.3: Your readings suggest a number of ways in which matters potentially investigatory-worthy might 
come to the attention of Human Resources or compliance professionals. Describe other situations or ways in 
which potential problems might cross these professionals’ desks.  
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Discussion Questions for Week 1  

 

A "threaded discussion" is a discussion forum that allows students to respond to questions posted by the 
professor (original responses), which can then be read by other users who add their own comments in 
response (secondary postings). Unlike chat rooms and other "real-time" interaction forums, threaded 
discussions do not require different users to be logged on at the same time.  

 

Discussion questions are assigned each week. Original responses to these questions must be posted by 
Thursday at 11:59PM. Original responses must be at least 250 words and must incorporate concepts from 
the lectures and assigned readings.  

  

Secondary Responses/Postings: Each student must post two or more secondary responses to other 
students’ postings for each discussion question.  Secondary responses are due by 11:59PM on the 
Monday following the week in which the questions were assigned. They must be a minimum of 150 
words and, like original responses, should incorporate concepts from the lectures and assigned readings. 
Students are encouraged to embark on interactive discussions that go beyond the minimum number of 
secondary postings.  

 

Although the discussion board is expected to be student-driven, professors will be participating in the 
discussions as well.  

 

DQ 1.1: Take a look at the Seton Hall Policy against Sexual Misconduct, Sexual Harassment and Retaliation. It 

is not atypical, although, as with all universities, it includes not only harassment of employees but also 

harassment of students. Suppose the same facts as in CFS arose at Seton Hall. Would any of Howard’s 

complaints have satisfied the policy? Which ones? And, looking at the Seton Hall policy, to whom should he 

have complained? What should the recipient of such a complaint have done? 

DQ 1.2: We’ll discuss the mechanics of investigation in subsequent weeks, but it should be apparent that a 
complaint about harassment by employees of a customer (as in CFS) or vendor or other outsider raises 
different issues than a complaint about harassment from supervisors or co-workers. If you had been in charge 
of investigating Howard’s complaints, how would you have proceeded? 

https://www.shu.edu/policies/policy-against-sexual-misconduct-sexual-harassment-and-retaliation.cfm#:~:text=Under%20this%20policy%2C%20sexual%20misconduct,and%20retaliation%20are%20strictly%20prohibited.
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