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Welcome to Seton Hall Law

 Who am I?

 Assistant Dean Graduate & Professional Education

 Lawyer

 Recruit the best presenters, teachers, experts in the 

industry

 Ensure the agenda meets the Program objectives

Enable you to have the best experience possible



History of the Program
• U.S. Healthcare Compliance Certification

– Launched in 2004

– Intensive compliance training for drug & device professionals

– Recognized as THE COURSE to complete on healthcare compliance

– Next US Program – October 9-12, 2017

• European Compliance Certification Program
– Held in Paris, France and other EU locations since 2010

– In collaboration with SciencesPo University

– Next EU Program - November 13-17, 2017 

• Asia-Pacific Compliance Certification Program
– Launched in 2013 in Singapore

– Next Asia Program - March 5-8, 2018

• Latin American Compliance Certification Program
- Our newest program!

- September 25-28, 2017 in Buenos Aires, Argentina



• Extremely knowledgeable & 
approachable faculty

• Broad approach followed by drill down 
during the week

• Ask/submit questions you want answered 
by our panel of experts – even 

anonymously!

What to Expect



Cocktail Reception

• Tuesday after last session

• Alberto’s Bar, Hotel Lobby

• Come mingle and network!



Housekeeping Issues 
• Translation service available (English/Spanish) -

Pick up the earphones if you need to use this 

service

• Schedule – Please be on time! 

• Cell phones – Keep on silent

• Name tags – Wear them daily

• Evaluations – Complete daily (Survey 

Monkey)



Attendance

• Attendance at each session is 

required to obtain the Program 

certificate

• Sign IN and OUT each day!

• Make-ups may be allowed at the next 

program



Materials
• Program website: slide presentations and 

additional resources

• Participant URL: http://law.shu.edu/LATAMdocs

• Username: latam (case sensitive)

• Password: docs2017latam (case sensitive)

• Laptops: Please use respectfully

http://law.shu.edu/LATAMdocs


Quick tips

• Use the resources: they are 

valuable

• Appreciate the breadth of 

speakers’ experience

• Ask questions!

• Be active listeners!



Attendee Packets

• Agenda

• Quick Reminders 

• Class List

• Case Study/Breakout Groups

• Information on Seton Hall Law School 
Programs

• Nametag

• Tent Card



Where is …?

• Continental Breakfast:  Outside Pacara

A (main meeting) room

• Lunch: El Faro Restaurant

• Breaks: Outside Meeting Room



Certifications

– HCCP Certificate from Seton Hall Law 

School

– HCCA Continuing Education Units (more 

info in your folders)



One More Tip

Please talk to strangers!



Survey Results



Your Organization’s Primary 

Business



What is your Compliance 

Experience?



My Company’s Compliance Program Can 
Be Described As



The message that “compliance is a priority” 

comes from the top of our organization



What is there to know about 

Compliance?



Your Challenge ...

Rethink

Compliance



Thank you 

Ela Bochenek, Esq.

Assistant Dean Graduate & Professional Education

Seton Hall School of Law

___

Questions or comments? E-mail me at: ela.bochenek@shu.edu


