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Emily Levaggi, Program Manager of Hepatitis C Elimination Program, 340B and 

Specialty Medications at North Jersey Community Research Initiative (NJCRI), has 

over 16 years of experience in the healthcare industry with specific knowledge in 

340B program operations, advocacy, and compliance procedures. Before working 

for a covered entity, Emily was a senior pharmacy technician for a new specialty 

pharmacy and she assisted with developing and implementing policies compliant 

with URAC and ACHC, as well as developing teams and organizing workflow as 

the pharmacy grew. Prior to working in the pharmacy field, Emily worked in mental 

health with pediatric patients in a variety of settings: acute hospital ward, long-term 

group home, and state residential treatment facilities. She has extensive 

knowledge of the process for patients with Hepatitis C to access and complete 

treatment as well as prevalent experience working as a liaison between the patient, 

provider, contract pharmacy teams, insurance representatives, and third-party 

administrator personnel to ensure each patient is taken care of, while also 

confirming each claim is accurately processed and qualified, if appropriate. Emily 

received her Bachelor of Arts & Sciences from Southeast Missouri State University 

and is PTCB-certified. 


