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Jennifer Chapman is the Director, Technical Compliance at PENN 
Entertainment, Inc. Jennifer is part of the interactive compliance team 
and is responsible for supporting regulatory security assessments along 
with technical compliance of PENN’s Interactive suite of products. 
Prior to joining PENN in 2023, Jennifer worked with global regulatory 

bodies including the United States in the online technical compliance space for the supplier Light 
& Wonder (formerly SG Digital) along with Flutter Entertainment since 2013 and prior to that 
worked at a brick-and-mortar Casino since 1999 with the local regulator and operators on special 
provincial projects along with day-to-day responsibilities. In the interactive space Jennifer has 
supported products such as Player Account Management (PAM), Casino games, RNG, RGS and 
Bingo plus online and retail Sportsbooks. 


