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Lauren Utz currently serves as the Director of Compliance for Delaware 
North, overseeing the compliance responsibilities for the global company, 
including all of its gaming operations. In addition to casinos, Lauren has 
worked for a variety of different types of regulated financial institutions, 
including automobile insurance company and banking institutions. Prior to 
joining Delaware North, Lauren was a Vice President at Bank of America, 
managing a geography of 25 financial centers and assisting a New York state 

multi-million dollar AML investigation.  She works directly with regulators, internal and external 
auditors, as well as inside and outside counsel.  She has participated in and overseen various IRS and 
FinCEN BSA/AML audits and investigations connected to gaming properties. Lauren has a passion 
for understanding regulations and helping to ensure that her company is compliant in their 
processes, practices, and culture. She received her Bachelor of Science degree from the University of 
South Florida. 
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